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u n • I t y 
LITERACY CORPS TUTORS OFFER A JUMP-START ON READING AND WRI TING 
10 
ast summer, a smiling little girl greeted Jessica White 'oo at Lthe door each day as White arrived at the Dr. Weeks School in Syracuse. In the girl's hands was a book she wanted to 
practice reading. "Even if we had read a different book the 
day before and only got through one page or sentence, she 
would have a new book the next time," White says. "It was so 
rewarding, knowing that this little girl was so eager to read" 
White, a policy studies and public relations major in the College 
of Arts and Sciences and S.L 
Newhouse School of Public Com- 2' 
" munications, was one of nearly 
two dozen literacy Corps tutors 
hired during each of the past two 
summers. The program, launched 
on campus in 1997 as part of 
President Bill Clinton's America 
Reads Challenge, provides tutor-
ing for elementary schoolchildren 
in the Syracuse City School Dis-
trict. "Our tutors go where the 
needs are greatest," says Pam 
Heintz, director of Syracuse Uni-
versity's Center for Public and 
Community Service, which over-
sees the program. "The goal is to 
give these children opportunities 
to practice reading and writing. 
Tutors learn what is happening in 
class and reinforce the lessons." 
For the tutors, working one on 
one with young children is an eye-
opening experience. "I originally 
got involved with literacy Corps as 
another summer job," says Tim 
Conroy 'oo, a Newhouse broadcast 
0 
u 
journalism major who tutored at the Dr. Weeks School last summer 
and returned this academic year. "It ended up being the best job I 
ever had I just felt so good after work every day. The kids were 
always appreciative of the help." 
Literacy Corps, open to students of all academic disciplines, hires 
about 30 tutors during the academic year. "One strength of the SU 
corps is that it is not just an education students' corps," Heintz says. 
"Students from all across campus bring their unique skills and tal-
ents to the program." 
Students are selected for their expressed willingness to con-
tribute to a child's educational experience. They complete an initial 
six-hour training program and receive additional instruction 
throughout the year. During the summer session, students partici-
pate in two days of training and get weekly guidance. The SU corps 
uses a tutoring framework that was developed by Professor 
Kathleen Hinchman '76, G'8o, G'8s of the School of Education's 
reading and language arts department, and representatives from 
the city school district's Office of Elementary Education. The train-
ing is updated and improved annually, and tutors are required to 
work at least 10 hours a week in the classroom. "It is definitely a 
commitment," Heintz says. 
Once tutors are assigned to class-
rooms, they work closely with 
teachers, aides, and parents. White 
says she flourished in the collabora-
t ive setting. "No one thought I was 
there to change what was already 
being done," she says. "They saw 
me as being there to help. And they 
loved having someone who could 
give the students more attention." 
White says the preparation is 
thorough, but nothing can quite 
prepare a person for a classroom 
experience that may include work-
ing for the first time with students 
with special needs. "I was very ner-
vous at first," she admits. "I felt 
ready, but wasn't sure that I was 
equipped to work with students 
with physical or developmental 
disabilities." 
As White began interacting with 
children in the class, she took her 
cues from them. "I was amazed by 
how accepting they were," she says. 
"These children saw no differences 
among themselves. That influenced me a lot. I'm now more accept-
ing of people with differences than I used to be." 
Heintz says the program's objective is not to turn every partici-
pant into an educator or lifelong volunteer, but to shape each one 
into a lifelong literacy advocate. "Literacy Corps gives the tutors 
a different perspective," she says. "They begin to appreciate how 
difficult education is." 
Conroy was so inspired by his experience that he is determined 
to incorporate what he learned into his future career. "As a journal-
ist, I would like to focus on education," he says. "It's important to let 
people know what's really going on in that school building they 
pass every day." -TAMMY DIDOMENICO 
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school of 
Architecture 
STUDENTS AND FACULTY TAKE ADVANTAGE 
OF IMPROVED ACCESS TO INTERNET INFORMATION 
rchitecture students may still be more comfortable with 
drafting tables than computers, but the School of Archi-
tecture has found 
ways to ease stu-
dents into the elec-
tronic age by in-
corporating the vast 
resources of the World 
Wide Web into their 
coursework. 
As part of a mammoth un-
dertaking launched three years 
ago, architecture librarian Barbara Opar 'n G'74 began evaluating 
the web's architectural resources and established a page on the 
School of Architecture web site. Now, through Opar's page, stu-
dents can access a variety of architectural data, including Uni-
versity resources, architectural databases, links to other institu-
tions, and sites on individual architects. 
Sifting through web sites is a painstaking process, since pages 
are frequently added, updated, or removed without warning. But 
Opar considers it a crucial part of her job. "Students need to know 
the quality sites," she says. 
When Opar gathers information, she considers students' needs. 
For example, to satisfy student queries in several areas of interest, 
she compiled a comprehensive bibliography of web sources for 
building types and created a database of web sites on architecture 
theory. "I try to keep up with what students are working on, and 
what they are looking for on the Internet," she says. 
Opar says one challenge librarians face with online research is 
determining the accuracy of the information posted. "Incorrect 
information obtained on the Internet gets passed along all the 
time," she admits. "But that also happens in the print world. Over 
time, librarians become familiar with publishers and eventually 
know which ones are reputable." 
Likewise, faculty members must be aware of the web's hazards 
and benefits. This semester, for instance, Professor Bruce Coleman 
is using the web as a teaching tool and is counting on students' 
ability to decipher data. Coleman's Advanced Building Systems 
course includes a major project, and project reviews with students 
are scheduled through his web site. "This process has worked 
extremely well so far, because the scheduling is all done outside of 
class time, which I want to use for lectures," he says. 
Coleman also posts lecture notes, office hours, and study ques-
tions for students as preparation for tests. "This is something new 
that students requested," he says. "And the web seems the perfect 
place for it." 
Currently, only a handful of architecture courses require stu-
dents to use the web, but Opar sees great potential for new collab-
orations. "The possibilities are unlimited for course links," she says. 
"This is an area I think the faculty will be getting more involved in. 
It is amazing how much we can do." -TAMMY DIDOMENICO 
colleg e of 
• Art c1ences 
UNDERGRADUATE TEACHING ASSISTANTS 
HELP FELLOW STUDENTS MASTER PHYSICS 
hen a group of undergraduate students-all non-science 
majors- got together last semester in a campus cafete-
ria to discuss science, physics professor Sacha E. Kopp 
knew the department's Undergraduate Peer Assistants Program 
was having a positive impact on students. 
The program gives students an opportunity to become part of 
the regular teaching staff of faculty and graduate teaching assis-
tants in a physics course designed for non-science majors. The peer 
assistants, or undergraduate teaching assistants (UTAs) as they're 
called, serve as mentors, problem-solvers, and group discussion 
leaders during large lectures and the smaller recitation and labo-
ratory components of the course, Science for the 21st Century. 
Last spring's pilot project, which was supported by a 1999 Uni-
versity Vision Fund grant, was so successful that the physics 
department expanded it this fall to include a freshman-level 
physics course for science majors. "Many students in the course 
(Science for the 21st Century) came to rely on the undergraduate 
teaching assistants in significant ways," Kopp says. "The UTAs 
helped students with homework, and showed them how to orga-
nize their time and meet deadlines. The UTAs provided the kind of 
one-on-one contact with students that is impossible for a faculty 
member in a class that averages 250 to 300 students a semester." 
The program works on several levels, Kopp says. "It gives our stu-
dents a better classroom experience, and it gives the UTAs an 
opportunity to try something different." 
Kenny Lee '99, one of 11 students recruited as UTAs, often ran 
into students in a computer cluster, where they frequently asked 
him for help with homework problems. "The experience was re-
warding," Lee says. "When you explain something to someone else, 
you also learn more about the topic." 
Lee, who graduated in August with a bachelor's degree in elec-
trical engineering, says being a UTA helped motivate him to pur-
sue a graduate degree in physics. 
Nearly half of the UTAs recruited by Kopp were liberal arts majors 
who had previously taken the course. "Many of the undergraduate 
teaching assistants were not science experts," Kopp says. "That 
was part of the goal- to show students they could talk to one 
another about the course and think through problems without 
having to use all the technical lingo." 
Christine Gagliardi ' 01, a psychology and sociology major, thought 
the experience would sharpen her speaking skills. She also was 
interested in seeing what went on behind the scenes in the pro-
duction of such a large class. "Many of the students identified with 
me, because they knew I was not a science major," she says. "We 
discussed things from the perspective of students who did not 
have a great interest in science." 
Gagliardi believes being a UTA gave her a greater appreciation 
for faculty members who teach large lecture courses. "The amount 
of work the professors put into this class amazed me," she says. "I 
always thought a science class for non-science majors was one of a 
professor's lowest priorities." -JUDY HOLMES 
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school of 
Education 
NEW BOARD OF VISITORS HELPS SCHOOL 
PREPARE FOR THE CHAllENGES OF THE FUTURE 
e School of Education has created a Board of Visitors to help 
students and faculty prepare for the future demands of the 
profession. 
The 19-member board is composed of alumni and friends from 
all facets of the education system, including teachers, school ad-
ministrators, and professionals in such fields as communication 
science, speech pathology, and special education policy. "We start-
ed with this core group to get diverse backgrounds, including peo-
ple who represent such interests as parents and the community," 
says Dean Steven T. Bossert. 
Members, who will serve a maximum of two three-year terms, 
plan to meet twice a year to discuss the state of the education sys-
tem, and determine how to prepare the school for changes in such 
areas as public policy and student recruitment. 
Board chair Gloria Quadrini G'n G'go says her goal is to assist 
the school in everything from public relations and fund raising to 
recruitment and curriculum development. "The board will advise 
on two levels," says Quadrini, who also is an adjunct professor at 
the School of Education. 'We want to see what we can do for the 
school internally and externally." 
I. c. s m i t h c o I I e g e o f 
Engineerin 
Computer s~~ce 
STRUCTURAL ENGINEERING PROGRAM 
BUILDS ITS REPUTATION WITH EXPERIMENTAL LAB 
he red markings on a reinforced concrete beam tell a story. 
They indicate where cracks formed as pressure was applied to 
the beam in carefully measured intervals. The cracks show 
how the concrete reacts to pressure, offering an indication of how 
the beam will function under similar conditions in a building sys-
tem. To a structural engineer, this is vital information. 
The pressure test was one of the first experiments conducted by 
students in the Department of Civil and Environmental Engineer-
ing's new structural engineering laboratory. The lab, completed last 
March, allows students to test materials and full-scale design sys-
tems under simulated field conditions. Located in the basement of 
Hinds Hall, the lab includes a steel reaction frame, n hydraulic rams, 
and a 10-ton overhead crane capable of lifting up to 2o,ooo pounds. 
Professor Riyad Aboutaha created the lab as part of an overall 
effort to improve the structural engineering program. Aboutaha de-
signed and constructed much of the lab with doctoral student Nutt-
awat Chutarat. "It was not easy," Aboutaha admits. "Considering the 
space we had to work with, I had to devise a very versatile design." 
Aboutaha says it's important for students to have a place where 
U.S. News & World Report recently ranked the special education 
department's graduate program ']thin the country, and the school's 
graduate programs 28th in academics and 46th overall. Bossert 
believes the board will be invaluable in helping the school continue 
its leadership role in education. "The board will help us look into the 
future and understand what some of the trends will be, and how 
the School of Education can best respond to these trends and 
remain one of the top programs in the country," Bossert says. 
Students also will play a role. Undergraduate and graduate rep-
resentatives will be appointed to the board to express their needs, 
concerns, and aspirations, Bossert says. To reach more students, 
board members will participate in classes and lectures. 
Current and prospective students can also turn to members for 
advice on becoming education professionals. 
Board members will assist with stu-
dent recruitment, help graduates _,-:::.::::;;;;;;;;;;;;;o:;;:;:~ 
with career placement, and 
be involved in any pro-
gram changes the school 
undertakes to ensure stu-
dents are well qualified to 
enter the education work-
force. "Since many of these 
board members are in lead-
ership positions, they serve 
as good role models for our stu-
dents and possible contacts 
when they graduate," Bossert says. 
-DANIEW K. JOHNSON 
they can conduct tests on 
structural elements. "The lab 
is a real boost to the program," 
he says. "We used to teach 
almost everything theoreti-
cally. Now students can test 
full-scale bridge girders and 
building frames firsthand. 
They can understand a build-
ing system and its behavior 
under certain conditions." 
The lab already has prompt-
ed some fine-tuning of the 
curriculum. This year, About-
aha will teach Orientation of 
Professor Riyad Aboutaha stands on the 
Civil Infrastructure, a course steel reaction frame in the new structural 
currently offered only at a engineering lab. 
handful of American univer-
sities. The lab also enables the school to conduct structural research 
for the New York State Department of Transportation. 
Administrators from other universities have contacted 
Aboutaha with questions on how to build similar labs. Engineer-
ing faculty and administrators at the University of Massachusetts 
at Amherst, for example, reviewed Aboutaha's design plans and 
are in the process of copying the SU model. "It's very exciting," 
Aboutaha says. "This project was designed, assembled, and built 
here, yet it will have an influence well beyond this program." 
- TAMMY DIDOMENICO 
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Graduate 
school 
BROWN AND MUSKIE FELLOWS HEIGHTEN 
LEVEL OF DISCOURSE ON INTERNATIONAL TOPICS 
yracuse University has long supported the Fulbright pro-
gram, bringing international scholars to campus to lecture or 
conduct postdoctoral research. In recent years, two newer 
programs have attracted talented students from Eastern Europe 
and former Soviet countries to the Maxwell School of Citizenship 
and Public Affairs. 
With matching support from the Graduate School, the Ron Brown 
and Edmund S. Muskie/Freedom Support Act fellowships allow 
international scholars to pursue degrees and conduct research 
within Maxwell's Executive Education Program and Global Affairs 
Institute (GAl). "We have first -rate academic programs, strong 
administrative support, and internationally recognized external 
funding agencies interested in sending people here," says Peter 
Englot, assistant dean of the Graduate School. "It was easy to 
decide to provide support." 
The Ron Brown fellowships-named for the late U.S. secretary of 
commerce who died while promoting U.S. business interests in the 
Balkans-are given to students from Eastern and Central Europe, 
including Bosnia-Herzegovina and the Republic of Yugoslavia. The 
Muskie fellowships, established by the U.S. Congress to encourage 
l 
coll e s • for 
Human 
Development 
STUDENTS AND PROFESSORS STUDY LINK BETWEEN 
NUTRITION AND DEVELOPMENT IN PRESCHOOLERS 
ow does nutrition affect a preschooler's development? 
That's a question student researchers and faculty examined 
as part of a joint project of the departments of nutrition and 
hospitality management, and child and family studies (CFS). 
The project, headed by nutrition professor Kay Steams Bruening 
G'So and CFS professor Mellisa Clawson, monitored the diet quali-
ty and social interaction levels of 22 preschoolers from two 
Syracuse-area day care centers. "Our question was whether chil-
dren with low-quality diets exhibited lower levels of play and cog-
nitive functioning than children with quality diets, n Clawson says. 
Preliminary findings suggest that preschoolers whose families 
experience food shortages engage in less complex play than peers 
from families that have food regularly available. The pilot study 
indicated that children who face food shortages spent more time 
engaged in play that required no social interaction with peers. In 
contrast, those children who have regular access to food partici-
pated in more competent kinds of play, Clawson says. 
Bruening initiated the project in fall1gg8, when she decided to 
examine the potential link between diet and development in pre-
economic and democratic growth in countries of the former Soviet 
Union and the Baltic states, allow citizens of those countries to 
study a variety of fields in the United States, including economics, 
law, and public administration at Maxwell. 
Visiting scholars have two homes at Maxwell: one in their acad-
emic departments, and one at GAl, which integrates Maxwell's 
international research, training, service, and program activities, 
says Maria Bettua, assistant director of the institute and creator of 
its visitors program. "We provide logistical support for visitors, 
engage them in visiting scholar lectures, involve them in various 
symposia, and encourage them to align with one of our five re-
search groups," she says. The groups- Identity and Nationalism in 
a Globalized World, the Global Political Economy Research Con-
sortium, Governance in the Information Age, International Politi-
cal Psychology, and Programs and Research on Latin America-
offer an array of research possibilities. 
The master of arts in public administration, managed by the 
Executive Education Program, is a popular choice with internation-
al students, says Catherine Gerard, associate director of executive 
education. "The program is flexible so that students can design a 
master's degree to meet their professional needs," she says. That 
flexibility allows Ron Brown Fellow Mirjana Radic to concentrate 
on international development and human resources, areas that 
most interest her and apply directly to her counseling work in 
Bosnia, Croatia, and the Republic of Georgia. "! am a psychologist, 
but I've been working in complicated political situations, in admin-
istration and conflict resolut ion," she says. "This fellowship pro-
vides a great opportunity for me to bridge the gap between practi-
cal experience and theories in these areas." -GARY PALLASSINO 
schoolers. For the nutrition portion of the study, the preschoolers, 
who carne from a range of economic backgrounds, were weighed 
and measured, and their sick days were tracked. Fifteen nutrition 
student researchers were trained to measure how much the chil-
dren ate. They also contacted the preschoolers' families at night to 
determine each child's hunger level outside the classroom. "The 
students did the majority of the observations,» Bruening says. "We 
spent an enormous amount of time training them so we could get 
research-quality data from their findings.» 
After the nutrition study was completed, 12 CFS student re-
searchers conducted individual and group studies to determine the 
children's social and cognitive levels. They observed such behaviors 
as how well individual children played with others and how 
sophisticated that play was, Clawson says. 
Corri Altman • oo compiled data and set up encoding systems to 
help the group analyze data and find links between the children's 
eating habits and behaviors. ''When I was constructing the data-
bases, I liked challenging myself to pull the various pieces of the 
puzzle together to create a bigger picture," Altman says. 
Bruening and Clawson plan to continue exploring the issue on a 
larger scale, and hope the study will prompt lawmakers to increase 
local funding for public assistance programs to ensure that chil-
dren receive better nourishment at an early age. The findings also 
will allow them to make recommendations for children who are at 
risk of developmental problems due to improper nutrition. "Hope-
fully, our information will provide these children with optimal 
nutrition and improve their lives," Clawson says. 
-DAIIIIEW K.IOHNSOIII 
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school of 
Information 
Studies 
CONVERGENCE CENTER MONITORS DATA TRAFFIC 
ON THE BOOMING INFORMATION SUPERHIGHWAY 
nee upon a time, documents, photographs, audio record-
·ngs, and telephone and television signals used distinct 
technologies and seldom. if ever, crossed paths. These day&-
in digital form-all can travel the same network. and telecommu-
nications companies are scrambling to take advantage of the myr-
iad opportunities offered by this digi-
tal convergence of technologies. 
The Convergence Center at the 
School of Information Studies opened 
last spring to help companies sort 
through technological opportunities 
and capitalize on those that work 
best for them. "This trend repre-
sents a profound change in 
the nature of com-
munications, n says 
Milton Mueller, founder of the center and director of the graduate 
program in telecommunications and network management 
(TNM). "You have to go back to the printing press in the 15oos and 
16oos to find something comparable." 
Two developments within the last decade made digital conver-
gence feasible, he says. GtOwth in the raw processing power of 
integrated circuits has allowed the staggering amount of informa-
tion contained in an audio or video signal to be quickly processed, 
while the standardization ofTCPJIP-the language computers use 
to talk to each other on the Internet-provides a platform for send· 
ing and receiving the information; "Digital convergence really 
started to have significant economic implications in the last four 
years," Mueller says. "That's when we started to see the rise of the 
Internet as a mass medium." 
With a University Vision Fund grant, Mueller created the Con-
vergence Center to help companies examine such iSsues as net-
work management, market restructurtng, pdl.icy.Iaw and r~a­
tion, and user behaVior. Through the center's enhariced mtemship 
program. teams ofTNM students tackle research proj«ts Wlth the 
support of a faculty member. 
School of Information Studies alumnus Bryan Beh.uhlak '93 of 
Nortel Networks the center its first project: looking at 
serVlCI~ II~J'IQI'!ren Succession Network, a next-genera-
optumzedlto aury bOth voice and ~met .m~s. 
stucllentlt :Al'~~~-~!f.··a~!l4 Luis; It~ woxted for 
Witln B4!~$k . ·'Wfll9 is senior manager of~ 
~a~mJ~~Nmth~~mm~etms~ 
re~ean~i~~~,~~J~S,~~sas~llasthe~ 
Th~ntbey prepared a repOrt 
~~~ ~~n~ md~o~ 
l'i'lll(:]b ~~J~plrslll1tdlnsfofthe 
college of 
Law 
THROUGH CERTIFICATE PROGRAM, STUDENTS 
TACKLE THE CHALLENGES OF CORPORATE LIFE 
ollege ofLaw students who plan to practice corporate law get 
a realistic view of the kind of work they'll do-and pick up 
valuable experience along the way-in the Law and Business 
Enterprise Center's Corporate Counsel Certificate Program. Now in 
its second year, the program places students in simulations in-
volving contract negotiations, employment problems, and intel-
lectual property practice. "You don't normally get this type of 
training until you're out in the working world," says M. Jack 
Rudnick G'73, general counsel for Welch Allyn Inc. in Skaneateles 
Falls, New York. 
Rudnick and Christian Day, the center's director, t each the pro-
gram's required general counsel course that places students in the 
corporate law office of a fictitious company. "The idea is that our 
students are, at least for one or two evenings a week, acting as if 
they were actually working in a corporate law office," says Day. 
"They're third-year law students, 24 to 25 years old and 9 to 12 
months away from a real job, so we feel they should be exposed to 
the standard of work expected of them in the business or legal 
world." Rudnick says the approach is unique. "There may be one or 
two other law schools in the country that offer something like this, 
but their courses are based more on textbooks. Our program con-
sists entirely of practical exercises with a heavy emphasis on writ-
ing- the kinds of things corporate clients are going to expect." 
The class works for a fictitious medical technology manufactur-
er called WALO, an amalgamation of Welch Allyn and Oneida 
Limited of Oneida, New York, where Rudnick formerly worked as 
general counseL Through individual and team projects, students 
are challenged by a variety of problems, including termination of 
employees and reviews of one-sided contracts offered by major 
suppliers. The problems are drawn from Rudnick's own experi-
ences. "They're not made up- we changed the names to protect 
the guilty," he says with a laugh. "It's the realism of the course that 
gives it a unique flavor. The student who is really hungry for expe-
rience gets it." 
As students work on their projects, they may encounter "bombs"-
crises that pop up unexpectedly, such as a sexual harassment suit 
and investigation. Bombs may suddenly turn two assignments 
into three. "When you're in business or practicing law, your day 
doesn't always run according to plan," Day says. "You may think 
you'll work on this project, and then you get a terrible telephone 
call from the West Coast that requires you to drop everything." 
Day and Rudnick also bring in lawyers as guest speakers. Many 
are Rudnick's colleagues who are either corporate counsels or 
senior lawyers whose firms work closely with corporate attorneys. 
They address such hot legal issues as intellectual property and 
how corporations manage litigation cost s. "We want the students 
to take away a common-sense approach, a business-sense ap-
proach, to legal problems," Rudnick says. "Whether they're work-
ing inside or outside a corporation, they must have that sensibility 
or they won't succeed. We have some very bright students, and we 
try to get them on a good career path." -GARY PALLASSINO 
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school of 
Management 
ARMY COMPTROLLERSHIP PROGRAM LENDS A 
HELPING HAND TO COMMUNITY SERVICE PROJECTS 
tudents in the School of Management's Army Comptroller-
ship Program (ACP} are doing much more than polishing their 
accounting skills. In addition to fulfilling the ACP's intense 
training and academic requirements, students are now likely to 
spend time painting fences in a local park, stocking shelves at a 
food pantry, or chat-
ting with hospital-
ized veterans. 
The ACP, a joint 
venture between the 
school and the U.S. 
Army, incorporates 
business manage-
ment technology 
with military phi-
losophy; graduates 
earn an M.BA from ACP students, pictured here at Minnowbrook, are 
committed to performing community service. SU with an empha-
sis on military re-
source management. But the ACP is stressing more than sound 
management practices. Following a U.S. Department of Defense 
initiative urging its ranks to volunteer for community projects, the 
ACP launched a required community service program in June 1998. 
The first 29 ACP students affected by the new requirements com-
pleted more than 840 hours of community service by the time 
they graduated last August. "Initially, I queried class members to 
find out what their volunteer interests were," says Robert Dodson 
G'99, who coordinated the community service program. "Then I 
contacted organizations to discuss the kinds of projects we could 
help them with and what their expectations were." 
Because ACP students are so strongly focused on academics, 
"volunteering gives them opportunities to balance their studies 
with community work," says retired Col. David Berg, director of 
Army programs at SU. Berg believes the volunteer program also 
increases the students' sense of "selfless spirit" and provides lead-
ership opportunities. 
The hard work earned the ACP Class of' 99 a Chancellor's Award 
for Public Service last March. While recognition is appreciated, 
Tracey Goldstein G' 99 says the students are simply following their 
hearts and commitment to duty. "Although volunteer work is 
required, most of us have volunteered in the past," she says. "This 
is just a continuation of our efforts." 
For many people in the Department of Defense, volunteering in 
local communities is a natural commitment, Dodson says. "I tried 
to schedule a variety of activities and projects to keep all personnel 
interested, and I think we were quite successful." 
Dodson found that the community service component worked 
well as part of the ACP, and is confident the initiative will flourish. 
"We exceeded our initial goals and objectives," he says. "Last year 
we were building the foundation for the volunteer program. These 
projects should continue with future classes." -TAMMY DIDOMENICO 
Maxwell 
school of 
citizenship 8c public affairs 
AT 25, SOCIAL SCIENCE PROGRAM REMAINS 
COMMITIED TO A DIVERSE GROUP OF STUDENTS 
When a group of Maxwell faculty members established the Master of Social Science Program 25 years ago, the goal 
was to allow graduate students to take advantage of 
Maxwell's strong interdisciplinary offerings, even though the stu-
dents' professional and family responsibilities kept them from 
attending SU full time. 
Today, students from a variety of backgrounds and cultures 
share their unique perspectives through the independent study 
program. "When they come together, as they do during the pro-
gram's residency periods, their diversity generates remarkable intel-
lectual energy and excitement," says Michael Barkun, program chair 
and professor of political science. 
Students complete reading and writing assignments at home, 
keeping in contact with faculty members by e-mail, phone, and 
letters. They come to campus each July, or to SU centers in Wash-
ington or London each May, for intense two-week residencies. 
"Those periods have been enormously exciting intellectual experi-
ences for students and faculty," Barkun says. 
Attendees this past summer included a federal prosecutor from 
Texas, a major general from the Saudi army, and a U.S. State 
Department employee living in Tunisia. "It's this unique mix of 
students, people who in the routines of everyday life would al-
most certainly never cross paths with one another, that produces 
a remarkable personal chemistry," Barkun says. The residency 
period seems brief, but is quite different in character from typical 
classroom interaction. "We're with the students all day, every day, 
for 14 days," he says. "And that imparts a momentum to their expe-
rience that helps compensate for the fact that most of their work 
is done in isolation." 
While some enter the program simply for their own enrichment, 
the majority want to either advance in their present careers or 
establish new credentials in a different field, Barkun says. The stu-
dent body includes educators, law enforcement and military per-
sonnel, diplomats, and international businesspeople. "Not only 
have the students been richly varied in backgrounds, but many 
have been remarkably accomplished in their own fields, and there-
fore able to bring special areas of knowledge and expertise to their 
work," Barkun says. He notes such alumni as Prince Alwaleed Bin 
Tala! Bin AbdulAziz Alsaud G'8s of Saudi Arabia, a highly respected 
international businessman honored in July during the program's 
25th anniversary convocation, and retired FBI agent Joseph O'Brien 
G'93, author of a best-selling book about his investigation of orga-
nized crime. 
The program has always been marked by an exceptional facul-
ty, Barkun says. Present members include professors in political 
science, history, economics, and anthropology. "All of us are rooted 
in our respective disciplines, and also are committed to multidis-
ciplinary education," he says. "We don't want students to think 
narrowly, but to be comfortable in using the insights of several 
disciplines, examining comparative issues across cultures and his-
torical periods." -GARY PALLASSINO 
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public communications 
ASPIRING FILM DIRECTORS LEARN TO SET 
THE SCENE FROM AN ACTOR'S PERSPECTIVE 
everal years ago, faculty members of the Television-Radio-
Film (TRF) Program noticed a recurring problem when stu-
dents began work on their final projects. The aspiring direc-
tors were so wrapped up in the technical aspects of film produc-
tion, they often failed to share their vision with the actors hired to 
help make that vision a reality. 
In hopes of enhancing communication between directors and 
actors, the TRF Program added a new course, Directing Actors, to its 
curriculum. The four -week, one-credit course has since become one 
of the program's most sought-after electives. "Our main goal is to 
give student directors opportunities to learn about the other side 
of the camera," says TRF professor Peter Moller, who will teach the 
course this spring. "I am pleased to say there are usually more stu-
dents who want to take the course than we have room for. Students 
sense how important these issues are. As a result, final projects 
have dramatically improved." 
Directing Actors is one of several mini-courses offered to students 
to supplement the core curriculum. "Over the years, students have 
come to us and said they want to learn more specifics about direct-
ing,'" Moller says. "Mini-courses give students an opportunity to 
college of 
Nursing 
NEW GRADUATES HONE CRITICAL CARE SKILLS 
THROUGH HOSPITAL INTERNSHIPS 
he intensive care units (reUs) at University Hospital 
in Syracuse can be intimidating places for new 
nurse practitioners, as fast -paced, life-or-death sit -
uations test even the best and brightest. Michele 
Papalia 'g8 was fairly confident of her skills and knowl-
edge when, soon after graduating from the SU College 
of Nursing, she began working at the hospital as a crit-
ical care nurse. But the hospital's internship pro-
gram- which allows College of Nursing graduates 
up to six months of supervision and support as tem-
porary, entry-level registered nurses (RNs)-gave 
her some breathing room. 
"There are so many things you need to train for 
and do in the reu s," says Papalia, who interned for two 
months before starting her job full t ime. "I gained self-
confidence. The internship ensures that you're ready as a mike prinzo 
practitioner to step out on your own." 
The hospital started the internships three years ago as it began 
hiring more College of Nursing graduates for the ICUs, says Ann Sedore 
study aspects of directing more thoroughly." 
Students take Directing Actors at the end of their junior year, 
after having spent a few semesters examining and comparing 
directing styles. While some Hollywood-based directors favor the 
approach used by legendary filmmaker 
Alfred Hitchcock-who "saw actors as cat-
tle that needed to be led around," Moller 
says-the mini-course encourages 
a more humanistic approach. "We 
get the students in front of the 
camera so they experience the importance 
of explaining their techniques to actors," 
Moller says. "They quickly learn how this 
helps the actor interpret scenes, which ulti-
mately makes for a better performance." 
Students perform brief monologues on 
film to gauge how emotions and actions 
translate onto celluloid. Scenes are less 
than a minute long and, after shooting, 
are closely scrutinized by the entire 
class. "Students identify what they 
want to do in a scene, the tone of the 
scene, and the dramatic elements, n 
Moller says. "We encourage them 
to ask themselves how to achieve 
the emotion or action they 
want. Jf we accomplish only 
that in four weeks, that is 
enough." -TAMMY DIDOJ-CO 
G'88, chief nursing officer and director of patient care operations. 
"The orientation t ime in the intensive care units was set up for 
people with experience," she says, "so we were anxious to provide 
an option for new graduates in critical care that would allow 
them a bit more time and support during their transition to that 
environment." 
Sedore, an adjunct professor at the College of Nursing, says the 
interns get an entry-level salary, but no benefits. "It's an option for 
new graduates," she says. "The more confident grads can go right 
into those positions as full-time employees." Participants may end 
their internships at any point and move into available full-time 
posit ions when they feel they are ready. "It's a gentle way to intro-
duce them to a pretty complex system," she says. 
Interns are assigned to a preceptor- an experienced staff mem-
ber who acts as a mentor- and work the same hours as that per-
son. "The interns are expected to take on the responsibilities of an 
RN, but get more direct oversight and instruc-
tion," Sedore says. "They usually have lighter 
assignments for a longer time. In the reus 
they run the monitor equipment, the IVs- all 
the physical care for the patients." 
Once the nurses finish their internships, 
there are almost always positions for them. 
"The nursing shortage is critical right now," 
Sedore says. "We've encouraged our relationship with the 
College of Nursing because of it s quality program. We are looking 
to keep as many graduates in the community as we can." 
-GARY PALLASSINO 
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school of 
Social Work 
PROFESSOR'S WORK EXPOSES STUDENTS 
TO THE IMPACT OF SOCIAL WORK ON PRISON LI FE 
Diane Young has been an SU professor for three years now, but she remains intensely interested in her first calling as a 
social worker-helping inmates improve their lives. Before 
joining SU, she spent 10 years working in the state of Washington's 
correctional system. That experience, and her independent 
research on health services for incarcerated people, provides abun-
dant material for her course Social Work in Correctional Institu-
tions (SWCI). "This course was designed to be an overview of how 
social work fits into t~e correctional system," Young says. "The 
school needed to become more involved in corrections." 
SWCI students look at how social services are accessed by in-
mates dealing with such personal problems as mental illness and 
addiction. They also examine services that can improve the lives of 
inmates and their families. Last spring the course included a tour 
of the Syracuse Criminal Justice Center, where students spoke with 
social workers about the services they provide. Some students sat 
in on a session of the city's "drug court" to observe how the judicial 
system processes those accused of drug-related crimes. 
Young doesn't spend a lot of class time talking about the crimi-
nal justice system, or public policy. Instead, she addresses the prac-
college of 
Vis u a 
Perfor 1 Arts 
SHAPED CLAY SOCIETY TURNS CERAMIC CREATIONS 
INTO FINANCIAL SUPPORT FOR ART PROGRAMS 
1-lhe Shaped Clay Society's annual ceramics sale is a mug lover's dream. Each December a colorful river of the pottery-along 
with bowls, platters, vases, and more-winds its way through 
the Shaffer Art Building's galleria, attracting students, faculty, and 
staff searching for unique holiday gifts, or treats for themselves. 
But few shoppers know that the sale is about far more than a 
search for the perfect mug. The society, made up primarily of 
ceramics majors and faculty members, has a broader mission. 
"Our goal is to promote an appreciation and knowledge of ceram-
ics within the group and in the community," says graduate stu-
dent Mary Cloonan G'gg, who served as society president last 
year. "We want to raise people's standards of what ceramic art can 
be by showing them it involves more than making flower pots 
and ashtrays." 
The group also helps the ceramics program offer more educa-
tional opportunities to students. That was the impetus for 
Professor Henry Gernhardt and his ceramics students, who held 
the first Shaped Clay Society sale in 1965. Their goal was to raise 
money to bring visiting artists to campus. Because there were few 
tical issues social workers 
encounter with inmates, and 
how budget policies affect 
their ability to help clients. 
"You can't talk about practice 
issues without looking at the 
policy and administrative is-
sues that influence how ser-
vices are provided," she says. 
"In corrections, social workers 
must know how to work 
effectively within the system. 
They have to find out why 
inmates are there, and figure 
out how best to serve them 
with the resources available." Professor Diane Young 
Last spring and summer, 
some of Young's undergraduates and graduate assistants helped 
her collect data on 650 inmates at the justice center who were being 
treated for mental illness. Young, who is now analyzing the data, 
says the findings will provide valuable information for social work-
ers and administrators in Onondaga County, and also will be incor-
porated into the SWCI curriculum. Such involvement gives students 
firsthand experience and sparks their professional interest- some-
thing Young encourages. "Students here acknowledge the need for 
social workers within the criminal justice system," Young says. 
"Even if they don't go into that area of practice, students come away 
with different perspectives about how the social services are allo-
cated in the correctional system." - TAMMY DIDOMENICO 
ceramics majors, the group created only mugs and cups, and other 
art majors contributed work. The sale was a success, and the soci-
ety continued to hold the event each year in different locations 
around campus, until finding a permanent home in the Shaffer 
Art Building. 
Nearly 35 years later, the sale remains the society's main fund-
raiser. Now, however, proceeds support more than just the visiting 
artists program. Books, art magazines, and even a television and VCR 
for viewing ceramics videos have been purchased. "Without the 
sale, we wouldn't be able to support our resource room, or have the 
caliber of visiting artists that we do," Cloonan says. 
The money also supports a scholarship that enables a junior 
ceramics major to attend a summer conference, workshop, or other 
related experience each year. The student then shares that experi-
ence with the society in the fall. 
Last spring, profits from the sale made it possible for society 
members to attend the National Council on Education for the 
Ceramics Arts' annual conference in Columbus, Ohio. Cloonan says 
everyone who wanted to go donated 30 mugs to last year's sale. 
The society frequently turns its attention beyond the ceramics 
program to the community. It invites the local Ceramics Guild to 
visiting artists presentations, and helps out with Feats of Clay, a 
clay-throwing event for high school students held at the Everson 
Museum of Art in Syracuse. 
In supporting so many activities and opportunities, the Shaped 
Clay Society's annual sale has become an important part of the 
ceramics program. Thirty-five years' worth of mugs have left their 
mark. -ERICA BLUST 
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